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At CMT Publications, Inc. DBA BlackBerry Made Simple we recognize that privacy is
important. This Policy applies to all of the products, services and website offered by CMT
Publications, Inc. DBA BlackBerry Made Simple. (Hereafter referred to as “BlackBerry Made
Simple”)

Our Commitment to Privacy

If you have any questions about this Policy, please feel free to contact us through our
website, email us at info@blackberrymadesimple.com, or write to us at: Privacy Policy
Question, c/o BlackBerry Made Simple, 25 Forest View Way, Ormond Beach, Florida 32174
USA.

Note: the privacy practices set forth in this privacy policy are for this website
(www.blackberrymadesimple.com) only. If you link to other web sites, please review the
privacy policies posted at those sites.

Collection of Information

We collect personally identifiable information, like names, postal addresses, email
addresses, etc., when voluntarily submitted by our visitors. The information you provide is
used to fulfill you specific request. This information is only used to fulfill your specific
request, unless you give us permission to use it in another manner, for example to add you
to one of our mailing lists. If you have purchased our products or services from another
website, we may add you to our mailing list. You may choose to opt-out at any time.

The Way We Use Information

We use the information you provide about yourself when placing an order only to complete
that order. We do not share this information with outside parties except to the extent
necessary to complete that order.

We use the information you provide about someone else when placing an order only to ship
the product and to confirm delivery. We do not share this information with outside parties
except to the extent necessary to complete that order.

We use return email addresses to answer the email we receive. We also use the addresses
to build an “internal” data base for special offers, newsletters, etc. Such addresses are not
used for any other purpose and are not shared with outside parties.

Finally, we never use or share the personally identifiable information provided to us online
in ways unrelated to the ones described above without also providing you an opportunity to
opt-out or otherwise prohibit such unrelated uses.

Cookie/Tracking Technology

The Site may use cookie and tracking technology depending on the features offered. Cookie
and tracking technology are useful for gathering information such as browser type and
operating system, tracking the number of visitors to the Site, and understanding how
visitors use the Site. Cookies can also help customize the Site for visitors. Personal
information cannot be collected via cookies and other tracking technology; however, if you
previously provided personally identifiable information, cookies may be tied to such
information. Aggregate cookie and tracking information may be shared with third parties.
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Distribution of Information

We may share information with governmental agencies or other companies assisting us in
fraud prevention or investigation. We may do so when: (1) permitted or required by law; or,
(2) trying to protect against or prevent actual or potential fraud or unauthorized
transactions; or, (3) investigating fraud which has already taken place. The information is
not provided to these companies for marketing purposes.

Our Commitment to Privacy

How You Can Access Or Correct Your Information

You can access all your personally identifiable information that we collect online and
maintain by Logging in to BlackBerry Made Simple and reviewing your account information.
We use this procedure to better safeguard your information.

For our email communication, we use a service called iContact (www.icontact.com). We
own and protect the mailing lists stored on iContact with the same degree of privacy as all
of our customer’s personal information. Should you decide to change your personal
information on iContact, please click the appropriate personalized link on the bottom of each
email communication you receive from us.

You can also correct factual errors in your personally identifiable information by sending us
a request that credibly shows error.

To protect your privacy and security, we will also take reasonable steps to verify your
identity before granting access or making corrections.

Our Commitment to Children's Privacy:

Protecting the privacy of the very young is especially important. For that reason, we never
collect or maintain information at our website from those we actually know are under 13,
and no part of our website is structured to attract anyone under the age of 13.

Commitment to Data Security

Your personally identifiable information is kept secure. Only authorized employees, agents
and contractors (who have agreed to keep information secure and confidential) have access
to this information. All emails and newsletters from this site allow you to opt out of further
mailings.

Privacy Contact Information
If you have any questions, concerns, or comments about our privacy policy you may contact
us using the information below:

By e-mail: info@blackberrymadesimple.com
By Phone: +1 386-506-8224 (USA Eastern Time Zone 9a-5p Weekdays)
By Mail: Privacy Policy Question, c/o BlackBerry Made Simple, 25 Forest View Way,

Ormond Beach, Florida 32174 USA.

We reserve the right to make changes to this policy. Any changes to this policy will be
posted.
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